
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
NeonLink is the industry leader in helping utilities improve customer experience and raise 
customer satisfaction.  We do this by providing industry leading tools to communicate with your 
customers.  Give your customers the tools necessary to take control of their accounts.  Your 
customers will be able to manage auto-pay, paperless settings, view old and new statements 
and view historical information.  Our system is ala-carte so you can pick and choose what you 
need.  For more information please call 801.432.0161 or go to www.neonlink.com 
 

• Online bill pay shows past due and current balance 

• Web portal looks like your site and continually builds your brand with your customers. 

• Statement printing 

• Postal discounts let us print your statements or you can print them and still get the best postal 
discounts. 

• Support for payments on final statements  

• Reporting and statistics for payments. 

• Reporting on email statistics. 

Business Partner Program 


